DRURY PHONE VOICEMAIL CONFIGURATION MENU  1uiy2s, 2008

FIRST TIME PHONE USERS: you wiLL NEED TO REQUEST A NEW PASSWORD FROM TECHNOLGOY SERVICES (Call EXT. 7424)

@ Dial 7800 TO ACCESS VOICEMAIL —"@ ENTER PHONE EXTENSION FOLLOWED BY # AND PASSWORD FOLLOWED

YOU MUST DAIL 7800 AND LOGIN BEFORE YOU CAN ACCESS ANY OF THESE FUNCTIONS BELOW
You can access your Phone Voicemail from the Outside by Dialing 417-873-7800

CHANGING YOUR VOICEMAIL PASSWORD

1 )PRESS 84 TO ACCESS PASSWORD CHANGE OPTION 2 ENTER OLD PASSWORD TO
AUTHORIZED PASSWORD CHANGE

@ ENTER NEW PHONE PASSWORD FOLLOWED BY # (You

=
will need to enter new password again to confirm change)

OPTIONS WHEN LISTENING TO MESSAGES

PRESS (1) TO HEAR MESSAGE OR REWIND MESSAGE

PRESS (4) FOR PREVIOUS MESSAGE

PRESS (2) TO REWIND BACK TO MESSAGE BEGINNING

PRESS (9) TO CALL EXTENSION

PRESS (6) FOR NEXT MESSAGE OR RETURN TO 1°" MESSAGE
WHEN AT END OF MESSAGES

PRESS (76) TO DELETE MESSAGE

FORWARDING VOICEMAIL MESSAGES

You will need to follow these 4 steps to forward a message (ONLY WORKS FOR DRURY CAMPUS EXTENSIONS)

ENTER EXTENSION(S) FOLLOWED BY # AND PRESS 5 TO RECORD A MESSAGE AND PRESS 79 TO SEND
PRESS (73) WHEN YOU ARE FINISHED WITH EXTENSION THEN PRESS # TO END RECORDING FORWARDED MESSAGE
DESTINATIONS PRESS # Twice
1 &) &) O
VOICEMAIL GREETING CONFIGURATION
PRESS OPTION 82 TO ENTER GREETING PROGRAMMING MODE
EXTERNAL GREETING INTERNAL GREETING PERSONAL VERIFICATION
PRESS (1) EXTERNAL GREETING PRESS (2) INTERNAL GREETING PRESS (9) PERSONAL VERIFICATION
—u y -

PRESS (76) TO DELETE PREVIOUS VOICEMAIL GREETING

A

The PERSONAL VERIFICATION is the

A 4

NAME which callers hear while you

PRESS (5) TO RECORD VOICEMAIL GREETING

are on the phone. Use the same

4

PRESS (#) TO FINISH VOICEMAIL GREETING

steps shown on the left for creating
your PERSONAL VERIFICATION

v

PRESS (2) TO HEAR VOICEMAIL GREETING

SOME PHONES MAY NOT HAVE THIS OPTION

\

PRESS (4) TO LEAVE VOICEMAIL GREETING MODE




